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2.2.2
52,21

5.2.2.2

Community Toilets {CTs)/ Public
Toilets (PTs) & urinals

Target Group

While CT/ PTs and Urinals have
been constructed under SBM-U, it is
expected that there will still be some
households which are at considerable
distances from the mnearest CT.
Higher influx of floating population
is also expected in Urban areas.
Hence, additional number of Cls,
PTs and Urinals will be targeted for
construction under SBM-U 2.0 for
better accessibility and functionality,
even if ULB is at least ODF+ certified.
In this context, it may be noted that
ULBs should prioritise IHHL access
for all households, and only in cases
of land constraints should CTs be
provided, with seats earmarked for
selected families so that they the
families feel a sense of ownership
and maintain them as their own.

Location of CTs, PTs, Urinals

ULBs will need to identify all possible
Open Defecation/ Open  Urination
vilnerable points (yellow spots) ("ODY
OU hot spots”} and make provisions
for adequate numbers of CTs/ PTs and
Urinals at easily accessible distances,
which in turn will lead to elimination
of hotspots.

ULBs should ensure that:

every household dependent on CTs
has access to one within a maximum
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distance of 500 metres from their

homes, and
every public place (bus stops,
petrol  pumps, metro  stations,

market places. religious and tourist
locations, health centres, citizen
centres) has at least one PT/ Urinal

available within 508 metre distance,
and that the facilities are kept clean,
functional and open for public use.

Aspirational toilets

ULBs will have to provide additional

PTs i all tourst destinations/

places with high feotfall/ iconic

cities/ religious destinations, etc_ It is

suggested that these additional PTs be

made in “aspirational category”, with

the following indicative features:

a) Walls and floors are clean and stain
! grathti free

b} Low height toilets/Indian toilets
and basins for children

c} Plants / shrubs in the vicinity of

todlet complex are well maintained

d) Space earmarked for advertise-
ment for revenue generation

e) Hand dryer / paper napkin
available

f) Ladies’ toilets vending
machine for sanitary napkins

have

g) Incinerator facility awvailable for
disposal of used sanitary napkins
for toilet having > 10 seats
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3.2.5.2

40

h) Toilet  identification  number,
name of ULB under which
jurisdiction toilet iz covered,
ward number and maintenance
authority prominently displayed
for each toilet block

il SMS based feedback with number
disp]a].red on which SMS has to be

senkt

Annex 9 details out all the features
that are required for a toilet to be as
“aspirational toilet”,

Central assistance as per the norms
outlined in paragraphs 5252 &
5.2.5.3 below will be provided for such
PTs. ULBs will be required to indicate
the additional footfall expected at

these tourist locations while preparing

the DPRs for fund release.
Construction & Design

Care should be taken to ensure that
all CT/ PT/Y Urinals being constructed
under SBM-U 2.0 are built in tandem
with water supply arrangements of the
ULB. These facilities should also have
adequate provision for separate toilets
& bathing facilities for men, women,
transgenders, and the disabled, as
provided in the ODF+ protocol.

CT/ PT blocks will consist of a
given number of toilet seats (as per
requirements), toilet superstructure
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including the pan and water closet,
and a substructure (either an on-site
treatment system, or a connection
to underground sewerage system)

shared by all the toilet seats along with
facilities tor hand wash,

The norms for connection of the
superstructure to an on-site system
or connection to an underground
sewerage system as  defined in
paragraph 5.1.3 above will apply here.

Operation & Maintenance

There should be a digital system
for capturing user feedback on a
regular basis, multiple times per
day, for each CT/ PT, with each
feedback tagged to a unique user [D.
Additionally, the Swachhata App
may be used 1o provide feedback/
register complaints regarding poorly
maintained or non-functional CT/
PTs.

Fund Release Mechanism for CT/
FT/ Urinals {as mentioned in section
4.5.4)

Central government funds for the
construction of CT! PT seats &
Urinals will be in the fellowing form:

« 90% for ULBs in NE/ Himalayan
Slates,

o 100% tor UTs without legislature,
« A% for UTs with legislature,

» 25% for 10 lakh plus ULBs,

e & MET o AT - T R T A
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5.2.7.3

« 33% for ULBs with 1 lakh to 10 lakh
population (both included),

« 50% for ULBs with less than 1 lakh
population

The unit cost of CTs/ PTs will be
calculated at T1,50,000 per seat, and at
12,50,000 per seat for aspirational PTs,
while base unit cost of Urinals will be
calculated at 32,000 per seat wherein
the VGF/! Grant will be as per the
proportions given in paragraph 5.2.5.1
above, ULBs may also provide mobile

toilets or eco-friendly toilets for use as
CT/ PTs.

The 1* instalment of 40% of allotted
Central share from MoHUA will be
released to the Statef UT provided
the entry conditions specified in
Section 4.2, and following additional
conditions are satished:

City Sanitation Action plans (CSAP)
Part 1 (approved by SLTC) aleng with
gap analysis

ULB to upload their latest progress data
on the MIS portal

declaration from Municipal
Commissioner/ EQ of ULB that all
existing CTe/ PTs & Urinals in the ULR
are fully functional, with provision for
water;

SLTC approved & complete proposals
for a city {(based on gap analysis), along
with O&M plans for at least 5 vears for
maintaining functiun:]it]r of CT/ PT:.

<o

+ ULB has provided for encumbrance
tree land for construction of the CT/ PT
complexes and Urinals.

5.2.74 The 2™ instalment of 60% of allotted
Central share from MoHUA will be
released to the State/ UT for a ULB
provided the following conditions are
satisfied:

« Documentary  evidence of  30%
completion of construction target;

« UC for 75% of first instalment fund
released;

« State has expended 75% of its allotted
share;

« City has been certified as ODF+ {or

abowve) at least once.

5.3 Expected Outcome

It is envisaged that at the end of the Mission, all
ULBs will become ODF+.

e & EE o AT - T SR T A I

1/ 416EEL 2026



FRQI-#08 147 /502 6-5UDA [T M F F] SECTEON 1/ 416EEL 2026

—_—

ANNEX 9: FEATURES OF ASPIRATIONAL TOILETS
(As referred in Chapter 5)
Features of aspirational toilets
All toilet seats and urinals clean and usable at all times
Wash basin(s) clean and usable at all times
Availability of water

Adequate ventilation facility (vents, slanted glass slats and/or exhaust fan)

Premises are well lit at all times, both within and outside, with eachizseat hamn@; its own light
point, and all light points functional

Functional bolting arrangements on all doors

Untreated faecal sludge/septage and sewage from the toilet is not discharged and/or dumped in
drains, open areas or water bodies

Toilet floor is swept and mopped at all times

Mirrors, if available, are clean and polished

Available and regularly cleaned (covered) litter bins, with bins available with each toilet seat
Available and nperannnal snwfmp dispenser

Usable taps and fittings, with no leakage OR water tank in or outside the structure with water
available in it at all times during opening hours

Gender-segregated, distinct entrances for males and females, if both facilities available in single
block

Entrance/ accessibility (like ramp, stairs) to toilet block is barrier free, including those for spe-
cially abled persons

Premises are visible to passersby, with clear signage, and the area within 3m from each direction
of the structure is not encroached by unauthorized construction and vendors

Staff is provided with necessary supplies of consumables, cleaning equipment, protective gear
and inventory, and there is no stock out for longer than 24 hours

Roster being maintained for regular cleaning and maintenance and a caretaker is on duty at all
times during open hours

Public/Community Toilet is visible on Google Maps toilet locator as "SBM Toilet’

Mame and contact details of the following are displayed prominently - Supervisor, Supervisor’s
agency and area Sanitary Inspector{Contact number will be checked whether it is working or
not)
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Complaint registration and redressal mechanism {Swachhata App, Swachhata helpline 1969 is
in place and is functional, with all complaints, maintenance issues or incidents resolved within
24 hours of registration

Air freshener applied
Walls and tloors are clean and stain / grathti free
Low height toilets/Indian toilets and basins for children

Plants / shrubs in the vicinity of toilet complex are well maintained

Space earmarked for advertisement for revenue generation

Hand dryer / paper napkin available

Ladies toilets have vending machine for sanitary napkins

Incinerator facility available for disposal of used sanitary napkins for toilet having > 10 seats
and also to the toilets adjacent to women college and hostels

Toilet identification number, name of ULR under which jurisdiction todlet is covered, ward
number and maintenance authority prominently displayed for each toilet block

SMS based feedback with number displayed on which SMS has to be sent
| Bathing facility available

e & MET o AT - T R T A




