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foRr foHkkx 

ea=ky;] egkunh Hkou] uok jk;iqj vVy uxj 

 

uok jk;iqj vVy uxj] fnukad 18 twu 2026 

 

vf/klwpuk 

 

 Øekad GENCOR-35/7119/2025-FINANCE/FOUR. NÙkhlx<+ yksd lsok xkjaVh vfèkfu;e] 2011 ¼Ø- 

23 lu~ 2011½ dh èkkjk 3] 4] 5 ,oa 7 }kjk çnÙk 'kfä;ksa dks ç;ksx esa ykrs gq, ,oa bl lacaèk esa iwoZ vfèklwpuk 

Øekad 1959@foÙk@c&4@pkj@2011] fnukad 7 tuojh] 2012 ¼le;&le; ij ;Fkkla'kksfèkr½ dks vfèkØfer djrs 

gq,] jkT; ljdkj] ,rn}kjk uhps nh xbZ vuqlwph esa mfYyf[kr foHkkx }kjk miyCèk djokbZ tkus okyh lsok] lsok 

çnku djus ds fy, fuf'pr dh xbZ le;&lhek] lsok çnku djus okys inkfHkfgr vfèkdkjh ¼in½] l{ke vfèkdkjh 

,oa vihyh; çkfèkdkjh dk inuke vfèklwfpr djrh gS] vFkkZr%&  

vuqlwph 

 

l- 
Ø- 

dk;kZy;@ 
fudk;@ 

vfHkdj.k dk 
uke 

N-x- yksd lsok 
xkjaVh vf/kfu;e 
2011 gsrq lsok tks 
iznk; dh tkuh gS 

lsok iznk; 
djus dh 

le;& lhek 
¼dk;Z fnol½ 

lsok iznk; 
djus okys 
inkfHkfgr 

vf/kdkjh ¼in½ 

l{ke 
izkf/kdkjh 

vihyh; 
izkf/kdkjh 

¼1½ ¼2½ ¼3½ ¼4½ ¼5½ ¼6½ ¼7½ 
1 ftyk@ bUnzkorh 

dks’kky;  

ns;dksa dk Hkqxrku 

SNA SPARSH 

lfgr  

3 dk;Z fnol 

 

ftyk@ ofj’B 

dks’kky; 

vf/kdkjh 

dysDVj laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

2 ftyk@ bUnzkorh 

dks’kky;  

LVkWEi osUMjksa }kjk 

jkf”k tek djus ds 

mijkar LVkWEi isij 

dk iznk; djuk  

3 dk;Z fnol ftyk@ ofj’B 

dks’kky; 

vf/kdkjh 

dysDVj laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

3 ftyk@ bUnzkorh 

dks’kky;   

dks"kky; esa ih-ih-vks- 

çkIr gksus ij vkSj 

dk;kZy; izeq[k ls 

visf{kr vfHkys[k 

vkWuykbZu izkIr gksrs 

gh isa'ku dk Hkqxrku 

vkjEHk fd;k tkuk 

7 dk;Z fnol ftyk@ ofj’B 

dks’kky; 

vf/kdkjh 

dysDVj laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 
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4 laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

la;qä lapkyd 

dk;kZy; esa çdj.k 

çkIr gksus ds Ik”pkr~ 

ih-ih-vks- tkjh djuk 

30 dk;Z fnol laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

laHkkxh; 

vk;qDr 

vk;qDr@ 

lapkyd]  

isa”ku ,oa 

Hkfo’; fuf/k 

5 laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

isa”kujksa }kjk fn;s 

x;s vkWQykbZu@ 

vkWuykbZu vkosnu 

i=ksa dk fujkdj.k 

vkWQykbZu 

vkosnuksa gsrq 15 

dk;Z fnol ,oa 

vkWuykbZu 

f”kdk;r iksVZy 

gsrq 7 dk;Z 

fnol 

laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

laHkkxh; 

vk;qDr 

vk;qDr@ 

lapkyd] isa”ku 

,oa Hkfo’; fuf/k 

6 ftyk@ bUnzkorh 

dks’kky;  

isa”kujksa dk ih-ih-vks- 

,d LFkku ls nwljs 

LFkku ij LFkkukarfjr 

djuk 

15 dk;Z fnol ftyk@ ofj’B 

dks’kky; 

vf/kdkjh 

dysDVj laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

7 ftyk@ bUnzkorh 

dks’kky;  

pkyku dh MqIyhdsV 

izfr miyC/k djkuk 

3 dk;Z 

fnol 

ftyk@ ofj’B 

dks’kky; 

vf/kdkjh 

dysDVj laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

8 laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

osru fu/kkZj.k dh 

lR;kiu dh 

dk;Zokgh 

30 dk;Z fnol laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

laHkkxh; 

vk;qDr 

vk;qDr@ 

lapkyd] isa”ku 

,oa Hkfo’; fuf/k 

9 laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

isa”ku izdj.kksa dk 

iqujh{k.k 

15 dk;Z fnol laHkkxh; la;qDr 

lapkyd] dks’k] 

ys[kk ,oa isa”ku 

laHkkxh; 

vk;qDr 

vk;qDr@ 

lapkyd] isa”ku 

,oa Hkfo’; fuf/k 

10 vk;qDr@ 

lapkyd 

laLFkkxr foRRk 

vfHkdrkZ fu;qfDr gsrq 

vkosnu dk fujkdj.k 

30 dk;Z fnol {ks=h; foRRkh; 

lekos”k 

vf/kdkjh@ 

dysDVj }kjk 

ukfer vf/kdkjh  

dysDVj vk;qDr@ 

lapkyd] 

laLFkkxr foRRk 

11 vk;qDr@ 

lapkyd] 

laLFkkxr foRRk 

cpr ;kstukvksa ds 

fuos”kdksa ds vkosnu 

dk fujkdj.k 

7 dk;Z fnol {ks=h; foRRkh; 

lekos”k 

vf/kdkjh@ 

dysDVj }kjk 

ukfer vf/kdkjh  

dysDVj vk;qDr@ 

lapkyd] 

laLFkkxr foRRk 

12 lapkyuky;@ 

dk;kZy; la;qDr 

lapkyd@ 

dk;kZy; mi 

lapkyd 

osru fu/kkZj.k dh 

lR;kiu dh 

dk;Zokgh 

30 dk;Z fnol la;qDr 

lapkyd@ mi 

lapkyd 

laHkkxh; 

vk;qDr 

lapkyd] 

NRRkhlx<+ 

jkT; laijh{kk 

13 lapkyuky; 

@dk;kZy; 

la;qDr 

lapkyd@ 

dk;kZy; mi 

lapkyd 

isa”ku izdj.k dk 

lR;kiu 

30 dk;Z fnol la;qDr 

lapkyd@ mi 

lapkyd 

laHkkxh; 

vk;qDr 

lapkyd] 

NRRkhlx<+ 

jkT; laijh{kk 

14 lapkyuky;@ 

dk;kZy; la;qDr 

lapkyd@ 

dk;kZy; mi 

lapkyd 

lsokfuoR̀Rk fgrykHkksa 

dk lR;kiu 

30 dk;Z fnol la;qDr 

lapkyd@ mi 

lapkyd 

laHkkxh; 

vk;qDr 

lapkyd] 

NRRkhlx<+ 

jkT; laijh{kk 

 

                                              NRrhlx<+ ds jkT;iky ds uke ls rFkk vkns'kkuqlkj] 

                                                     jkt'ks[kj 'kekZ] mi&lfpo- 
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Nava Raipur Atal Nagar, the  18th June 2026 

 

NOTIFICATION 

 

 No. GENCOR-35/7119/2025-FINANCE/FOUR. In exercise of the powers conferred by Section 3, 

4, 5 and 7 of the Chhattisgarh Lok Sewa Guarantee Act, 2011 (No. 23 of 2011) and in supersession of 

previously issued Department's Notification No. 1959/Finance/B-4/Four/2011, dated 7th
 
January, 2012 (as 

amended from time to time), the State Government, hereby, notifies the services to be provided by the 

department mentioned in the Schedule given below, the time limit fixed for providing the service, the 

Designated Officer providing the Service (post), the designation of the Competent Officer and the Appellate 

Authority, namely: - 

 

S 

No. 

Name  of the 

Office/ Body/ 

Agency 

Service to be 

Provided 

under the Lok 

Seva 

Guarantee 

Act,2011 

Time limit 

for Providing 

the Service 

(Working 

Days) 

Public 

Authority 

Providing the 

service 

(Designation) 

Competent 

Authority 

Appellate Officer 

(1) (2) (3) (4) (5) (6) (7) 

1 District/ 

Indrawati 

Treasury 

Payment of bill 

including SNA 

SPARSH 

3 working 

days 

District/ Senior 

Treasury 

Officer 

Collector Divisional Joint 

Director, Treasury, 

Accounts  and 

Pension 

2 District/ 

Indrawati 

Treasury 

Supply of stamp 

papers after the 

amount is 

deposited by 

stamp vendors 

3 working 

days 

District/ Senior 

Treasury 

Officer 

Collector Divisional Joint 

Director, Treasury, 

Accounts and Pension 

3 District/ 

Indrawati 

Treasury 

Commencement 

of pension 

payment 

immediately upon 

receipt of 

P.P.O. in the 

Treasury and 

online receipt of 

required 

documents 

from the Head of 

Office 

7 working 

days 

District/ Senior 

Treasury 

Officer 

Collector Divisional  Joint 

Director, Treasury, 

Accounts and Pension 

4 Divisional 

Joint 

Director, 

Issuance of 

P.P.O. after 

receipt of case in 

30 working 

days 

Divisional Joint 

Director, 

Divisional 

Commissioner 

Commissioner/ 

Director, Pension and 

Provident Fund 

 Treasury, 

Accounts and 

Pension 

the Joint 

Director’s office 

 Treasury, 

Accounts and 

Pension 

  

5 Divisional 

Joint 

Director, 

Treasury, 

Accounts and 

Pension 

Disposal of 

offline/online 

application forms 

submitted by 

pensioners 

15 working 

days for 

offline 

applications 

and 7 

working days 

for the online 

complaint 

portal 

Divisional Joint 

Director, 

Treasury, 

Accounts and 

Pension 

Divisional 

Commissioner 

Commissioner/ 

Director, Pension and 

Provident Fund 



 

6 District/ 

Indrawati 

Treasury 

Transfer of 

pensioner’s 

P.P.O. from one 

place to another 

15 working 

days 

District/ Senior 

Treasury 

Officer 

Collector Divisional Joint 

Director, Treasury, 

Accounts and Pension 

7 District/ 

Indrawati 

Treasury 

Providing a 

duplicate copy of 

the Challan 

3 working 

days 

District/ Senior 

Treasury 

Officer 

Collector Divisional Joint 

Director, Treasury, 

Accounts and Pension 

8 Divisional 

Joint 

Director, 

Treasury, 

Accounts and 

Pension 

Verification 

process of pay 

fixation 

30 working 

days 

Divisional Joint 

Director, 

Treasury, 

Accounts and 

Pension 

Divisional 

Commissioner 

Commissioner/Director, 

Pension and Provident 

Fund 

9 Divisional 

Joint 

Director, 

Treasury, 

Accounts and 

Pension 

Revision of 

pension cases 

15 working 

days 

Divisional Joint 

Director, 

Treasury, 

Accounts and 

Pension 

Divisional 

Commissioner 

Commissioner/Director, 

Pension and Provident 

Fund 

10 Commissioner 

/ Director, 

Institutional 

Finance 

Disposal of 

application for 

agent 

appointment 

30 working 

days 

Regional 

Financial 

Inclusion Officer 

/ Officer 

Nominated by 

the Collector 

Collector Commissioner 

/Director, Institutional 

Finance 

11 Commissioner 

/ Director, 

Institutional 

Finance 

Disposal of 

applications from 

investors in 

savings schemes 

7 working 

days 

Regional 

Financial 

Inclusion Officer 

/ Officer 

Nominated by 

the Collector 

Collector Commissioner 

/Director, Institutional 

Finance 

12 Directorate/ 

office of Joint 

Director/ 

office of 

Verification 

process of pay 

fixation 

30 working 

days 

Joint Director/ 

Deputy 

Director 

Divisional 

Commissioner 

Director, Chhattisgarh 

State Audit 

 Deputy 

Director 

     

13 Directorate/ 

office of Joint 

Director/ 

office of 

Deputy 

Director 

Verification of 

pension cases 

30 working 

days 

Joint Director/ 

Deputy 

Director 

Divisional 

Commissioner 

Director, Chhattisgarh 

State Audit 

14 Directorate/ 

office of Joint 

Director/ 

office of 

Deputy 

Director 

Verification of 

retirement 

benefits 

30 working 

days 

Joint Director/ 

Deputy 

Director 

Divisional 

Commissioner 

Director, Chhattisgarh 

State Audit 

 

                      By order and in the name of the Governor of Chhattisgarh, 

RAJ SHEKHAR SHARMA, Deputy Secretary. 

 

 


